
UTSW International Relocation Support Services 

Visa Preparation & Interview Support 

We provide guidance throughout your visa process. Scholars can attend seminars and 
receive mock interview coaching from experienced visa officers. 

Pre-Arrival Communication 

Our office initiates contact before your arrival to ensure you're well-informed and 
supported every step of the way. 

Housing & Temporary Accommodations 

We offer guidance on both temporary and long-term housing options to help you settle 
in comfortably. 

Setting Up Utilities and Services 

Support for setting up electricity, water, internet, and other essential services in your 
new home. 

Banking Services 

Information on local banks and support in setting up a checking account or managing 
international banking needs. 

Community Resources 

Help navigating life in Dallas, including local transportation, grocery options, and 
community support programs. 

Orientation & Arrival Check-In 

Assistance in preparing for your first few days on campus and check-in procedures 
with the Office of International Affairs. 

 

 
Need more information? 

 
Contact Lana Shar, International Relocation Coordinator, Office of International Affairs 

Email: Lana.Shar@UTSouthwestern.edu 
Phone: 214-648-0739 


